
QUALITY MANAGEMENT POLICY
AB Refrigeration Contracting Ltd
Bank Chambers, 2 Church Street, Reigate, Surrey, RH2 0AN

AB Refrigeration Contracting Ltd is committed to the delivery of quality throughout all the activities it undertakes in 
the development and delivery of its consultancy and installation management projects. 

We deliver on this commitment by: 

•	 Undertaking these project development and delivery activities in accordance with Quality Management 
Procedures that are appropriate to the activities being undertaken and reflect recognised industry best practice;

•	 Providing and equipping all staff to be able to gain full access to these Quality Management procedures at all 
times and in all working environments;

•	 Setting, reviewing and monitoring and communicating quality objectives;

•	 Ensuring that all personnel understand their roles and the procedures that they are required to operate in the 
delivery of their responsibilities and that they will be provided with the necessary resources and empowerment to 
discharge their duties effectively;

•	 Working with Customers and suppliers to understand their needs and to establish and maintain the highest 
quality standards;

•	 Provide training for all personnel in the operation of Quality Management procedures that are relevant to their role 
and responsibilities;

•	 Requiring all staff to operate in accordance with Quality Management procedures relevant to their role in 
the business.

•	 Ensuring that all works and services delivered on our projects are in accordance with the Quality Standards 
set out in these procedures, and having established when appropriate, representative standards of 
workmanship via sample areas;

•	 Giving all staff the opportunity to contribute to the continuous improvement and effectiveness of Quality 
Management systems and procedures;

•	 Reviewing and revising this policy as necessary at regular intervals;

•	 Ensuring the company comply with any relevant legal and other requirements.

 
 
 

 

H & S Policy Statement 
AB Refrigeration Contracting Ltd 
Bank Chambers, 2 Church Street, Reigate, Surrey, RH2 0AN 

The Directors regards the promotion of Health and Safety measures as a mutual objective for 
Management, Employees and workers at all levels.  The policy of our company AB Refrigeration 
Contracting Ltd is the prevention of work related injuries and ill health, to provide and maintain a 
safe and healthy workplace by ensuring that work equipment is safe and that a safe system of work 
is provided for all of our employees to eliminate hazards and reduce OH&S risks.  We will also 
provide suitable and sufficient information, instructions training and supervision as is necessary to 
ensure the health and safety of our employees and this shall include suitable and sufficient welfare, 
sanitary and working facilities as required.   

 
All employees at AB Refrigeration Contracting Ltd have a duty to ensure that they work in a safe 
manner and that their acts or omissions do not cause harm to themselves or others in the vicinity. 
Employees will be encouraged to bring to the attention of the management any concerns regarding 
any health and safety issues. 

 
AB Refrigeration Contracting Ltd recognises its duty of care towards others that are not in our 
employment. These people include; visitors and contractors who have reason to come into contact 
with our business activities and premises. These persons will be given suitable and sufficient 
information and instructions to ensure their health and safety. The actions of visitors and contractors 
will be controlled in such a way so as not to cause harm to our employees or themselves. 

 
AB Refrigeration Contracting Ltd also recognises the needs of those in our employment who carry 
out their duties on other sites such as construction etc. These persons shall be assessed and they 
will comply with the necessary site inductions and procedures. 

 
To ensure that the Policy is implemented and maintained so that AB Refrigeration Contracting Ltd 
keeps within the requirements of the Health and Safety at Work etc Act 1974 the person named 
below will ensure that sufficient resources, both financial and physical are available so that the 
Policy and its arrangements can be implemented effectively.   

 
The company will fulfil all relevant legal and other requirements and will consistently organise resources 
to maintain and continually improve its Health and Safety performance and OH&S management system. 

 
Overall responsibility for health and safety, including consulting and participating with workers or 
their representatives wherever possible rests with: 
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